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FOR OFFICIAL USE ONLY -a}+s k|of]hgsf] nflu dfq_

sfdgf ;]jf ljsf; a}+s ln.
Kamana Sewa Bikas Bank Ltd.

Debit Card Application Form
-8]lj6 sf8{ cfj]bg kmf/d_

D D M M Y Y Y YDate:
ldlt M

I/we hereby request Kamana Sewa Bikas Bank Ltd to issue Debit  Card in the name of the person mentioned below to be operated 
through my/our below mentioned account:
d÷xfdLnfO{ b]xfo adf]lhdsf] k|of]hgsf nflu o; a}+saf6 8]lj6 sf8{ ;'ljwfsf] nflu cfj]bg ub{5'÷5f}+ .

Currency -d'b|f_

Account details -vftfsf] ljj/0f_M

NPR -?k}+of_ USD -o"= P;= 8L=_ Others -cGo_

Type of card   -sf8{sf] k|sf/_ Embossed -ODaf]:8_ Instant  -OG:6]G6_

Account Type -vftfsf] k|sf/_ Saving -art_ Current -rNtL_

Primary Card - k|fOd/L sf8{_ Replacement -k'/fgf] sf8{sf] ;§f_

Full Name -k"/f gfd_

Account Holder’s Signature  -vftfjfnsf] b:tvt_
(In case of joint account all signatories’ signatures are required)

Process By -k|s[of ug]{_ :
Name -gfd_ :
Employee ID -sd{rf/L kl/ro g+=_ :
Designation -kb_ :
Signature -b:tvt_ :

Verify By -:Jlfs[t ug]{_ :
Name -gfd_ :
Employee ID -sd{rf/L kl/ro g+=_ :
Designation -kb_ :
Signature -b:tvt_ :

Customer ID -u|fxs kl/ro g+_M D D M M Y Y Y YDate:
ldlt M

Date of Birth -hGd ldlt_                              
B.S -lj=;+=_ A.D -O=:jL=_

Marital Status: Married   -ljjflxt_ Unmarried -cljjflxt_

Gender -ln·_ Male -k'?if_

Old card Lost -k'/fgf] sf8{ x/fPsf]_

Old card damaged -k'/fgf] sf8{ lju|]sf]_

Old card stolen -k'/fgf] sf8{ rf]/L ePsf]_

others  -cGo_

Old card expired -k'/fgf] sf8{sf] cjlw ;lsPsf]_  

Female -dlxnf_ 

Citizenship No. -gful/stf g+=_ 

District-lhNnf_

Mobile No -df]afOn g+=_ 

Occupation -k]zf_

Name to be printed  -sf8{df /fVg' kg]{ Gffd_ 

Previous card number   -k'/fgf] sf8{ gDa/_

Reason for replacement -goF“f sf8{ lng''kg]{ sf/0f_

Address -7]ufgf_      

Email  -O{d]n_

Date of Issue -hf/L ldlt_

Account Number -vftf gDa/_

APPLICANT’S DECLARATION -cfj]bssf] 3f]if0ff_
I hereby con�rm that the information furnished herein above are true , correct and complete to the best of my/our knowledge/ understanding and that they shall form the basis 
for making any decision, acceptance or rejection, on the requested debit card by the bank. I would like to request you to kindly provide me the debit  card facility based on the 
above personal detail and hereby commit to abide by all the rules and regulation of the bank. d]/f]÷ xfd|f] 1fg ljj]sn] EofP ;Dd d÷ xfdLn] pknAw u/fPsf ;Dk"0f{ hfgsf/L tyf ljj/0fx? ;To 

/ k"0f{ ePsf] 3f]if0ff ub{5'÷ub{5f}+ . k]z ePsf ljj/0fx?n] d÷ xfdLn] a}+snfO{ cg'/f]w u/]sf] 8]lj6 sf8{ ug]{ jf gug]{ s'/fsf] cfwf/ lgwf{/0f ub{5 . pknAw u/fPsf ljj/0fx? tyf a}+ssf] lgod cg';f/ d÷xfdLnfO{ 8]lj6 

sf8{ ;'ljwf k|bfg u/Llbg' x'g cg'/f]w ub{5'÷ub{5f}+ .

Note : The Bank shall automatically provide the SMS alert of card transaction to the Customer in the mentioned above mobile number. The Customer shall, all the times abide by Terms and Conditions of 
Mobile Banking Services of the Bank. (as per NRB guidelines, compulsory instant SMS alert to customer after completion of transaction through ATM). dfly pNnlvt df]afO{n gDa/df a}+sn] u|fxsnfO{ sf8{af6 ;DkGg 
ePsf] k|To]s sf/f]af/sf] ;ts{tf ;Gb]Zf k|bfg ug]{5 / u|fxs a}+ssf] df]afO{n a}+ls·sf] zt{ tyf aGb]hsf] clwgdf /xg]5 . - g]kfn /fi6« a}+ssf] lgb]{zg cg';f/ ‘k|To]s sf/f]af/ ;DkGg ePkl5 clgjfo{ ¿kdf ;DaGwLt u|fxsnfO{ tTsfn ;ts{tf ;Gb]z 
lbg'kg]{5.’_

D D M M Y Y Y Y D D M M Y Y Y Y

Others -cGo_

Others -cGo_

Branch
-zfvf_

Card number   -sf8{ gDa/_

Debit Card Type   -8]lj6 sf8{sf] k|sf/_ Visa -le;f_ SCT-UPI  -P;l;l6–o'lkcfO{_



Persons having individual and or joint account(s) with Kamana Sewa Bikas Bank Ltd. may avail  Debit Card(s) under the follow-
ing Terms and Conditions. These Terms & Conditions shall be deemed as agreement between the Kamana Sewa Bikas Bank Ltd 
and the Cardholder.  o; sfdgf ;]jf ljsf; a}+s ln=df JolQmut /÷jf ;+o'Qm vftf÷x? ePsf JolQmx?n] lgDg cg';f/ zt{ tyf aGb]hx?df /lx sfdgf ;]jf 
ljsf; a}+s ln=sf] 8]lj6 sf8{÷x? sf] ;]jf k|fKt ug{ ;Sg]5g\ . k|:t't zt{ tyf aGb]hx? o; a}+s tyf 8]lj6 sf8{ jfxs ljrsf] ;Demf}tf dflgg] 5 .

1. Bank means Kamana Sewa Bikas Bank Ltd, Card means Debit Card(s) issued to the Customer, ATM means Automated Teller 
Machine, Debit Card means Visa/SCT-UPI brand Card issued by the Bank for operating at any Visa/SCT-UPI enabled ATMs and or 
Visa/SCT-UPI enabled POS, Card Holder means authorized holder of Debit Card(s),PIN means Personal Identi�cation Number, 
POS means Point of Sales.  a}+s eGgfn] sfdgf ;]jf ljsf; a}+s ln=,sf8{ eGgfn] u|fxsnfO{ hf/L ul/Psf] le;f÷le;f OG6/g]zgn tyf P;l;l6–o'lkcfO{ 8]lj6 
sf8{x?, P=l6=Pd= eGgfn] c6f]d]6]8 6]n/ dl;g, 8]lj6 sf8{ eGgfn] a}+såf/f hf/L ul/Psf le;f÷P;l;l6–o'lkcfO{ a|fG8sf sf8{x? x'g\ h'g le;f tyf P;l;l6 ;+hfnsf 
P=l6=Pd= /÷jf KjfOG6 ckm ;]N; -Point of Sale_ df k|of]u ug{ ;lsg]5,sf8{ jfxs eGgfn] le;f÷P;l;l6–o'lkcfO{ 8]lj6 sf8{sf] cflwsfl/s jfxs, lkg eGgfn] JolQmut 
kl/ro gDj/,POS eGgfn] KjfOG6 ckm ;]N; a'‰g'kb{5 .

2. The Cardholder may use the Card in conjunction with PIN to withdrawal money from automated Teller Machines, which 
accepts Visa/SCT-UPI Card(s) or to pay for goods and services purchased by using a card operated machine at retailer or suppli-
ers where VISA/SCT-UPI cards are valid. The amount of money so withdrawn along with applicable charges if any shall be debit-

ed from the account of Card Holder. sf8{ jfxsn] lkg k|of]u u/L le;f÷P;l;l6–o'lkcfO{ sf8{x? :jLsf/ ug]{ P=l6=Pd= d]l;gAff6 /sd lemSg ;Sg]5g\ tyf 
sf8{ a}w x'g] ljs|]tfn] k|of]udf NofPsf d]l;gaf6 sf8{ jfxsn] lkg k|of]u ul/ a:t' tyf ;]jfsf] vl/b ug{ ;Sg]5g\ . o;/L lemlsPsf] /sd Pj+ ;DalGwt b:t'/x? 
vftfjfnsf] vftfaf6 sfl6g]5 .

3. The Bank shall debit the nominated account(s) for all the fees, charges and applicable interest, relating to card and card 
services. The Bank shall have discretion to determine card issuance/replacement/renewal/ re-pin charges along with 
administrative fees and other applicable charges as per standard tari� of charges (STC) which may change from time to time. 
sf8{ tyf sf8{ ;“u ;DalGwt ;Dk"0f{ z'Ns,b:t'/ Pj+ nfu' x'g] Jofh sf8{ jfxsn] lglb{i6 ul/Psf] vftfaf6 8]la6 ul/g]5 . sf8{ hf/L÷k'gM hf/L÷gljs/0f÷k'gMlkg nufot 
k|zf;lgs Pj+ cGo z'Ns÷b:t'/ a}+sn] ;do ;dodf k|sflzt ug]{ STC adf]lhd lgwf{l/t x'g]5 .

4. In case of Joint Account(s), all the members shall be jointly and severally responsible for all transaction(s) carried out by such 
card. ;+o'Qm vftfsf] xsdf pQm vftfsf ;Dk"0f{ ;b:ox?,sf8{af6 ul/Psf ;Dk"0f{ sf/f]af/x?sf] nflu ;+o'Qm ?kdf pQ/bfoL x'g]5g\ .

5.  Cardholder shall maintain minimum balance prescribed in his/her account(s) as decided by the bank from time to time.
sf8{ jfxsn] a+}såf/f ;do ;dodf hf/L ul/Psf Go'gtd df}Hbft vftfdf pknAw u/fpg' kg]{5 .

6. The Cardholder must take all reasonable precautions to prevent unauthorized use of the Card, including, not allowing 
anyone else to use the Card. The PIN should remain a secret known only to the card holder. The card is issued on the condition 
that the Bank bears no liability for unauthorized uses of the card. This responsibility is fully that of the card holder. sf8{ jfxsn] 
cgflws[t ?kdf sf8{sf] k|of]u tyf c?n] sf8{ k|of]u gug]{ u/L ;Dk"0f{ ;fjwfgL ckgfpg' kg]{5. sf8{sf] lkg sf8{ jfxsnfO{ dfq yfxf x'g] ul/ uf]klgotf sfod 
ug'{kg]{5 . sf8{sf] cgflws[t k|of]udf a}+sn] s'g} klg bfloTj jxg ug]{ 5}g / o;sf] ;Dk"0f{ lhDd]jf/ sf8{ jfxs dfq x'g]5 .

7. The card is non-transferrable under any circumstances. The bank reserves the right to seize/cancel/stop its operation at any 
time, if any information submitted by the cardholder is found false, misleading and/or the card has been misused.
s'g} klg kl/l:yltdf sf8{ jfxsn] cfgf] sf8{ csf]{ JolQmnfO{ x:tfGt/0f ug{ ldNg] 5}g . olb sf8{xf]N8/n] a'emfPsf] s'g} klg ljj/0f unt÷ e|fds ePsf]  jf  sf8{sf]  
b'?kof]u  ePsf]  kfO{Pdf  pQm  sf8{  h'g;'s} ;dodf hkmt÷/2  ug{  ;Sg]  clwsf/ a}+sdf lglxt  x'g]5 .

8. Any dispute or error in card transaction is suspected, the Cardholder will have to inform the Bank in written form as 
prescribed by the bank within 7 days of such disputes transactions. The bank shall not be liable in case of �nancial loss to the 
customer if the dispute is not reported within the said time frame. olb sf8{af6 ul/Psf] sf/f]jf/df s'g} ljjfb jf z+sf nfu]df sf/f]JFf/ ePsf] & lbg 
leq a}+sn] lglb{i6 u/]sf] kmf/d lnlvt ljj/0f ;lxt k]z ug{'kg]{5 . olb ljjfb jf z+sf nfu]sf] sf/f]jf/ tf]lsPsf] ;do leq a}snfO{ hfgsf/L gu/fP sf8{ jfxsnfO{ 
x'g] ljQLo gf]S;fg k|lt a}+s lhDd]jf/ x'g] 5}g .

9. The Bank shall not be responsible in any way for non-availability of the ATM service or POS terminals at Merchant outlets for 
any reason whatsoever or howsoever arising as a result of malfunctioning of the Card or ATM or POS terminals, insu�ciency of 
fund in such machine, mechanical or power supply failure or otherwise. ljqm]tf :yndf sf8{÷P=l6=Pd=÷POS lau|]/ sfd gug]{ ePdf, d]l;gdf 
k};fsf] ckof{Kttf, k|fljlws Pj+ ;'rf? ;d:of eP/ P=l6=Pd= tyf POS ;]jf pknAw gePdf a}+s s'g} sf/0faf6 pQ/bfoL x'g] 5}g .

10. The Card holder should immediately notify the bank in writing if the card is lost /stolen or the PIN is forgotten or accidentally 
divulged. sf8{ x/fPdf÷rf]/L ePdf cyjf lkg sf]8 la;]{df cyjf b'3{6gfjz c?nfO{ yfxf ePdf, sf8{ jfxsn] a}+snfO{ lnlvt ?kdf t'?Gt hfgsf/L u/fpg'k5{ .

11. The Bank shall debit the account as nominated by the cardholder for all the transaction  initiated including cash withdrawals 
by using the Card. For this purpose, the Cardholder irrevocably authorizes the Bank to debit his/her Nominated Account with 
the amount of transaction(s) plus any applicable charges levied by the issuer/acquirer e�ected through the use of the Card. a}+sn] 
sf8{af6 ul/Psf ;Dk"0f{ sf/f]af/x? tyf sf8{af6 lemlsPsf] /sd sf8{jfxsn] lglb{i6 u/]sf] vftfaf6 8]lj6 ug]{5 .o; k|of]hgsf] nflu sf8{ jfxsn] cfkm"n] lglb{i6 
u/]sf] vftfaf6 sf/f]jf/ /sdsf] cltl/Qm sf8{ ;]jf k|bfg ug]{÷k|of]u ug{ lbg] lgsfoaf6 nufPsf] s'g} klg ;DjlGwt b:t'/x? 8]lj6 ug]{ clVtof/L k|bfg ug]{5.

12. Use of card after notice of withdrawal of privileges or the termination of the membership is fraudulent and may be subject 
to legal actions by the Bank according to prevailing law.sf8{ ;b:otf cyjf sf8{ ;'ljwf vf/]h ul/Psf] ;"rgf kZrft\ sf8{sf] k|of]u 7uL -5nk"0f{_ xf] 
/ of] k|rlnt sfg'gdf /lx a}+sn] sfg"gL sf/jfxL ug]{ ljifo aGg ;Sg]5 .

Terms and Conditions -zt{ tyf aGb]hx?_M



13. The Cardholder must provide written instructions to the Bank for the cancellation or non-renew of the Card one month prior 
to the expiry date speci�ed in the Card else the Card will be automatically renewed by debiting the account as per applicable 
charges. sf8{ jfxsn] sf8{ vf/]h ug]{ cyjf gljs/0f gug]{ lnlvt lgb]{zg sf8{df pNn]v u/]sf] clGtd ldltsf] Ps dlxgf cufj} a}+snfO{ a'emfpg' kg]{5 ,cGoyf 
sf8{ gljs/0fdf nfUg] z'Ns vftfaf6 8]lj6 ul/ sf8{ gljs/0f ul/g]5 .

14. The Cardholder shall, at all times, abide by the withdrawal policies of bank and central Bank. If found any instances of 
non-compliance with these policies, the bank reserves the right to block/cancel the card and may initiate legal action against 
the Cardholder.  sf8{ jfxs ;b}j a}+s tyf /fi6« a}+ssf] /sd lemSg] gLltsf] clwgdf /xg]5g\ . olb ;f] cg';f/ gu/]sf] kfOPdf a}+sn] lghsf] sf8{ aGb ug]{,/4 ug]{ 
/ sf8{ afxs lj?4 sfg"gL sf/jfxL ug{ ;Sg]5 .

15. If Card Holder failed to collect issued or renewed card within 6 months of card issued for any reason, the bank will destroy 
the card and charge for the same will be debited from the card holder nominated account as per Standard Trai� Charge(STC).
olb sf8{ jfxsn] hf/L tyf gljs/0f ul/Psf] sf8{ ^ dlxgf leq lng gcfPdf,a}+sn] sf8{ /2 ug]{5 . sf8{ /2 z'Ns, a}+sn] hf/L u/]sf] Standard Tari� 
Charge(STC) adf]lhd sf8{ jfxsn]] lglb{i6 u/]sf] vftfaf6 8]lj6 ul/g]5 .

16. The Bank shall automatically register the SMS alert services to the Card holder in the mentioned mobile number on the 
application. The applicable charges for the same shall be deducted from the customer account and the customer shall all the 
times abide by the Terms and Condition of Mobile Banking. a}+sn] :jtM ¿kdf u|fxsn] lgj]bgdf k|bfg u/]sf] df]afOn gDa/df ;t{stf ;Gb]z ;]jf 
btf{ ug]{5 / ;f] ;]jf jfkt nfUg] z'Ns u|fxssf] vftfaf6 sl6g]5 . u|fxs ;b}j df]afOn a}+ls·sf] zt{ tyf aGb]hsf] clwgdf /xg]5 .

17. The Bank reserves the right to put threshold on daily cash withdrawal and POS transaction through card. The denomination 
that would be depensed from the BANK own’s ATM also decided by the Bank. sf8{af6 b}lgs ?kdf /sd lemSg] / POS af6 sf/f]af/ ug]{ l;df 
lgwf{/0f clwsf/ a}+sdf lglxt x'g]5 . a}+sn] cfgf] P=l6=Pdaf6 gub lgisfzg ljj/0f lgwf{/0f ug]{5 .

18. Bank may time to time add, amend, or change the above mentioned terms and conditions in partial or full and the Cardhold-
er shall be unconditionally liable to accept and adhere to all such additions, amendments and changes. a}+sn] plNnlvt zt{ tyf 
aGb]hx?, ;do ;dodf cf+lzs cyjf k"0f{ ?kdf go“f j'bf yk, ;+zf]wg cyjf kl/jt{g ug{ ;Sg]5 . sf8{ jfxsn] s'g} zt{ /lxt ?kdf o:tf yk ul/Psf, ;+zf]wg ePsf 
cyjf kl/jt{g ul/Psf zt{ tyf aGb]hx? :jLsf/ / kfngf ug'{kg]{5 .

Above terms and conditions shall be the integral part of the applications submitted by the applicant requesting for the issuance 
of VISA/SCT-UPI Card(s). I /We read and understood the Terms and Conditions overleaf and agree to abide by them at all times.

dfly plNnlvt zt{ tyf aGb]hx? le;f ÷P;l;l6–o'lkcfO{ 8]lj6 sf8{x? hf/L ug{ lbPsf] lgj]bgsf] cleGg efu xf] . d÷xfdLn] dfly plNnlvt zt{ tyf aGb]hx?, k9] 
/ a'em]+ / ;b}j ;f] cg'?k ug]{ d+h'/L ub{5'÷ub{5f}+ .

Kamana Sewa Bikas Bank Ltd
Kathmandu, Nepal 

Phone No: + 977-01-5970030 | Email: customercare@kamanasewabank.com | Web: www.kamanasewabank.com

 Authorized Signature(s)
-cflwsfl/s b:tvt _




